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JOB DESCRIPTION

Job Title:			 Pride in Place Community Connector
Responsible to:		HIVE
Strategic relationships:	Residents, community groups, HIVE Portsmouth colleagues, members of the Neighbourhood Board, Pride in Place independent chair, local and national elected representatives, statutory agencies, voluntary organisations, and other partners supporting the Pride in Place programme.
Hours of work:		Full time – 37 hours
Contract: 			2-year fixed term
Purpose of the Post:	The Pride in Place Community Connector will build trusted relationships with residents, grassroots groups, community organisations, services and local partners to strengthen participation, develop local ideas and support community-led action. The postholder will work using an asset-based community development approach, recognising and building on the strengths, skills, networks and aspirations already present within the community. They will help connect people, insight, opportunities and resources and support the Pride in Place Neighbourhood Board to make informed decisions, develop and implement plans that reflect the ambitions, strengths and wishes of the community.
The postholder will be employed and line managed by HIVE Portsmouth and will operate within HIVE Portsmouth’s policies, procedures and employment framework. 
The direction of the work, local priorities and programme focus will be informed by the relevant Pride in Place Neighbourhood Board and its independent chair. 


Salary:			£26,097

This post is subject to a satisfactory DBS check at a basic level

Duties and Responsibilities
1. Community Connection
· Build strong, visible and trusted relationships with residents, community leaders, local groups, anchor organisations, public services and other stakeholders in either Paulsgrove or Landport.

· Support meaningful community engagement so that a wide range of local voices, including those less often heard, can influence Pride in Place priorities and decisions.

· Work with the Neighbourhood Board and independent chair to gather local insight, identify emerging issues, map community strengths and assets, and support evidence-based planning using an asset-based community development approach.

· Encourage and support residents and community groups to develop ideas, shape proposals and take part in local activity linked to the Pride in Place programme.

· Act as a connector between the community, HIVE Portsmouth, partner organisations and the Neighbourhood Board, helping information, opportunities and feedback to flow effectively.

· Help organise and support community conversations, meetings, workshops, events and other engagement activities in accessible and inclusive ways.

2. Partnership development

· Promote collaboration across sectors and between local organisations to reduce duplication, build on existing strengths and create joined-up responses to local priorities.

· Identify barriers to participation and work creatively with others to address them, increasing inclusion and community ownership.
· Support communication with residents and stakeholders about Pride in Place, helping build understanding, trust and visibility for the programme.

3. Administration
· Maintain clear records of engagement, activity, outcomes and learning, and prepare updates, briefings or reports as required.

· Contribute to the development and delivery of plans, projects and community capacity-building activity arising from the Neighbourhood Board’s priorities.

4. Health and Safety.

· Ensure all work is carried out in line with safeguarding, equality, health and safety, data protection and other relevant policies and procedures.

· Ensure the correct reporting mechanism are followed for highlighting any concerns regarding the wellbeing of participants, and where appropriate put arrangements in place to enable continued input.

· Ensure all events and activities have appropriate risk assessments in place.

· Maintain appropriate accident records and reports as required.

· Maintain accurate health and safety records as required.

5. General

· Work flexibly, including some evenings and weekends, where community activity or board business requires this.

· Undertake any other duties appropriate to the level and nature of the post.

· Carry out all tasks and duties that may be assigned by the Pride in Place Board

· Line manage and supervise staff as may be required.

· Comply with all HIVE and Pride in Place policies, procedures and governing documents.

· Maintain all systems in line with the General Data Protection Regulation (GDPR) and all relevant data protection legislation.

· Work proactively to ensure environmental sustainability of all operations.

· Work in effective collaboration with all staff of the HIVE Portsmouth embracing a ‘one
team culture’.

· Attend all relevant meetings, preparing papers and reports as and when required.

· Deal with community feedback, whether positive or negative, in a courteous, efficient and timely manner.

· Portray a positive image, both internally and externally of HIVE Portsmouth by displaying high standards of service, integrity, punctuality, politeness and professionalism.

HIVE Portsmouth brings people together to build a happier, healthier and more connected city.

HIVE Portsmouth is a registered charity in England and Wales (1189067) and a company limited by guarantee registered in England and Wales (12064936).

Person Specification
Knowledge and experience
· Experience of community development, community engagement, neighbourhood working, outreach or a similar role.

· Experience of building constructive relationships with residents, voluntary and community organisations, and statutory or public sector partners.

· Understanding of the principles of asset-based community development, co-production and inclusive engagement.

· Experience of supporting community participation in planning, decision-making or project development.

· Experience of organising meetings, events, workshops or engagement activities.

· Experience of recording activity, gathering insight and producing clear written updates or reports.

· Knowledge of the opportunities and challenges affecting communities experiencing disadvantage is desirable.

· Knowledge of Portsmouth’s communities, and of Paulsgrove or Landport in particular, is desirable.

Skills and attributes
· Excellent interpersonal skills and the ability to build trust with a wide range of people.

· Strong listening, facilitation and communication skills, with the ability to engage people in ways that are accessible and respectful.

· Ability to work independently, use initiative and manage competing priorities.

· Ability to work collaboratively within a multi-agency and community-led environment.

· Good planning and organisational skills.

· Ability to analyse local issues and translate insight into practical action.

· Commitment to equality, diversity, inclusion and community empowerment.

· Resilient, adaptable and able to work sensitively in complex community settings.
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